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POCONO COUNTIES
WORKFORCE DEVELOPMENT BOARD (WDB)/AREA (NE 135)
NON-DISCRIMINATION & EQUAL OPPORTUNITY COMPLIANCE POLICY
1. Purpose

The purpose of this policy is to comply with the provisions in Section 188 of the Workforce Innovation and Opportunity Act (WIOA) and the Department of Labor’s regulations, 29CFR Part 37.  
[bookmark: _GoBack]Section 188 of WIOA prohibits discrimination on the basis of race, color, religion, sex, national origin, age, disability, political affiliation or belief in both participation and employment: and against any beneficiary of programs financially assisted under Title I of the Workforce Innovation and Opportunity Act (WIOA), on the basis of the beneficiary’s citizenship/status as a lawfully admitted immigrant authorized to work in the United States, or his  or her participation in any WIOA Title I-financially assisted program or activity.   The nondiscrimination regulations of WIOA prohibit discrimination in all aspects of the administration, management and operation of WIOA Title I financially assisted programs or activities.

2. Effective Date: 
7/1/20

3. Implementation

The WIOA Title I funded program provider may not:
· Deny an individual an opportunity to access any aid, benefits, services, or training;
· Provide to an individual any aid, benefits, services, or training that is different, or is provided in a different manner, from that provided to others;
· Subject an individual to segregation or separate treatment in any matter related to his or her receipt of any aid, benefits, services, or training;
· Restrict an individual in any way in the enjoyment of any advantage or privilege enjoyed by others receiving any aid, benefit, service, or training;
· Treat an individual differently from others in determining whether he or she satisfies any admission, enrollment, eligibility, membership, or other requirement or condition for any aid, benefit, service, or training provided;
· Deny or limit an individual with respect to any opportunity to participate in a WIOA Title I funded program or activity, or afford him or her an opportunity to do so that is different from an opportunity afforded others;
· Deny an individual the opportunity to participate as a member of a planning or advisory body that is an integral part of the WIOA Title I funded program or activity;
· Otherwise limit on a prohibited ground an individual in enjoyment of any right, privilege, advantage, or opportunity enjoyed by others receiving any WIOA I financially assisted aid, benefits, services, or training.

Recipients of WIOA Title I financially assisted programs include:
· State level agencies that administer, or are financed in whole or in part, with WIOA Title I funds:
· State Employment Security Agencies;
· State and Local Workforce Investment Boards;
· LWIA Grant Recipients;
· One Stop Operators;
· Service providers, including eligible training providers;
· On the Job Training (OJT) Employers;
· Job Corps Contractors and Center Operators, excluding the operators of federally operated Job Corps Centers;
· Job Corps national training contractors;
· Outreach and admissions agencies, including Job Corps contractors that perform these functions;
· Placement agencies, including Job Corps contractors that perform these functions; and
· One Stop Partners, to the extent that they participate in the One Stop System.

Complaints may be filed by:
· Applicants/registrants for aid, benefits, services or training
· Eligible applicants/registrants
· Participants
· Employees
· Applicants for employment
· Eligible service providers

4.     Nondiscrimination & Equal Opportunity Policy Elements

A.  Pocono Counties WDA Equal Opportunity (EO) Officer and PA CareerLink® and Affiliate Site EO Liaisons

	Pocono Counties WDA EO Officer

	Benjamin Winn, Deputy Director
	811 Blakeslee Boulevard Drive East, Suite 85
	Lehighton, PA  18235
	(484) 464-2494
      bwinn@ptd.net

	EO Officer Responsibilities/Duties

1.  Conduct monitoring reviews of the Pocono Counties CareerLink®, Affiliate Sites, Subcontracted Grant recipients and service providers as designated in the Pocono Counties Monitoring Policy to ensure compliance with applicable Equal Opportunity/Americans with Disabilities Act (EO/ADA) laws.

2.  Communicate with and coordinate activities with the Equal Opportunity Specialists from the Office of Equal Opportunity (OEO) on matters involving EO/ADA compliance.

3.	Handles inquiries regarding EO complaints, investigates complaints, and works to resolve EO complaints informally, and/or refers unresolved complaints to the Equal Opportunity Specialist at the Office of Equal Opportunity as described in the Pocono Counties EO Complaint Procedure.   Provides complainants with the proper forms and assistance in the proper completion and submission to the Office of Equal Opportunity.  Maintains Complaint logs and other related records of complaints and resolutions of EO/ADA issues. 

4.	Reviews and submits Training Logs annually to the OEO documenting the PA CareerLink® and Affiliate Site staff training on general topics of Civil Rights, Disability Sensitivity, Workplace Diversity and other related EO/ADA topics.

5.  Assists with State Employment Security Agency (SESA) Compliance Reviews.

Pocono Counties CareerLink® and Affiliate Site EO Liaisons

Carbon County CareerLink®
Lisa Price, BWPO Supervisor
50 E Locust Street
Nesquehoning, PA  18240
(570) 325-2701 ext. 112
liprice@pa.gov

Monroe County CareerLink®
Pamela Joseph, BWPO Supervisor
2937 Route 611, Merchants Plaza
Tannersville, PA  18372
(570) 620-2853 
pamjoseph@pa.gov

Pike County Workforce Development
Cynthia DeFebo, Director
837 Route 6, Unit 2
Shohola, PA  18458
(570) 296-2909
cdefebo@pikepa.org

Wayne Workforce Development
Helene Mancuso, Director
650 1/2 W Park St.
Honesdale, PA 18437
570-229-3420
hmancuso@wpworkforce.org

EO Liaisons Responsibilities/Duties

1.  Monitor and ensure that the site is in compliance with applicable Equal Opportunity/Americans with Disabilities Act (EO/ADA) laws.

2.  Communicate with and coordinate activities with the Pocono Counties EO Officer on matters involving EO/ADA compliance.

3.	Provide training and instruction to staff regarding EO/ADA compliance responsibilities.  Maintains Training logs to document EO/ADA related staff training activities.

4.	Handles inquiries regarding EO complaints, investigates complaints, and works to resolve EO complaints informally, and/or refers unresolved complaints to the Pocono Counties EO Officer as described in the Pocono Counties EO Complaint Procedure.   Provides complainants with the proper forms and assistance in the proper completion and submission to the EO Officer.  Maintains local Complaint logs and other related records of complaints and resolutions of EO/ADA issues. Notifies EO officer of all complaints upon receipt.
  
5.  Assists during State Employment Security Agency (SESA) Compliance reviews.
	
	

B.   Notice and Communications

1.  In accordance with the provisions of the Pocono Counties WDA Non-discrimination and Equal Opportunity Policy, all CareerLink® and Affiliate sites will post the Equal Opportunity Posters, in English and Spanish, in their respective public reception areas, and in common rooms utilized by partner staff in the sites.   Also posted are similar versions of the Equal Opportunity Posters which include the name and contact information for the Pocono Counties EO Officer.   The posters are listed below.




[bookmark: _MON_1661842463][bookmark: _MON_1661842514]

2.   All materials made available to the public at the Pocono Counties CareerLink® and affiliate sites must include the following language:
	“Auxiliary aids and services are available upon request to individuals with disabilities.”
				“Equal Opportunity Employer/Program”

	This information must also be included in any brochures, advertisements, websites, or other public documents regarding services provided at any service site. 

3.   All PA CareerLink® and affiliate site partner staff will be made aware of this information and their responsibilities regarding the Pocono Counties Non-Discrimination and Equal Opportunity Policy at the time of orientation or through staff development and training procedures.  

4.  PA CareerLink® and affiliate sites will also have plans, procedures, and resources in place to address the needs of customers with Limited English Proficiency (LEP), or the needs of customers requesting auxiliary aids in accessing or participating in services provided by the service location.

5.  Customers applying for Title I Services will also be provided copies of the Civil Rights Statement, and the Pocono Counties WDA Grievance and Complaint Procedure at the time of application.    The Title I Service Provider will maintain a signed Civil Rights Receipt in the customer’s file to verify that the customer received this information at the time of application.   The forms are listed below.  
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C.   EO and Nondiscrimination Assurances in Plans, Contracts, and Agreements

1.  The Pocono Counties WDA includes assurances and certifications in their Strategic, Local, and Regional Plans that they will comply with the provisions in Section 188 of the Workforce Innovation and Opportunity Act (WIOA) and the Department of Labor’s regulations, 29CFR Part 37.  This includes assurances that all service providers supported by the Pocono Counties WDA will comply with all applicable Equal Opportunity (EO), Civil Rights, and Americans with Disabilities Act (ADA) regulations in the provision of their services.

2.  Language regarding service provider Equal Opportunity and Americans with Disability Act compliance requirements is included in the following agreements utilized by the Pocono Counties WDA.
· All Contracts with Title I Service Providers or for other services procured through the Pocono Counties Request for Proposal Process.
· All PA CareerLink® Operator or MOU (Memorandum of Understanding) Agreements for PA CareerLinks®.
· All Non-Financial Agreements with Eligible Training Providers utilized for ITA or Apprenticeship Services.
· All OJT, Incumbent Worker, Transitional Employment, or worksite agreements participating in Work Experience or Internship services supported by the Pocono Counties WDA. 
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It is against the law for this recipient of Federal financial assistance to discriminate on the following bases:


Against any individual in the United States, on the basis of race, color, religion, sex, (including pregnancy, 
childbirth, and related medical conditions, sex stereotyping, transgender status, and gender identity), national 
origin (including limited English proficiency), age, disability, or political affiliation or belief, or,


Against  any beneficiary of, applicant to, or participant in programs financially assisted under Title I of the 
Workforce Innovation and Opportunity Act, on the basis of the individual’s citizenship status or participation in 
any WIOA Title I–financially assisted program or activity.


The recipient must not discriminate in any of the following areas:
 
	 Deciding who will be admitted, or have access, to any WIOA Title I-financially assisted program or activity;


Providing opportunities in, or treating any person with regard to, such a program or activity; or


	 Making employment decisions in the administration of, or in connection with, such a program or activity. 


Recipients of federal financial assistance must take reasonable steps to ensure that communications with individuals 
with disabilities are as effective as communications with others. This means that, upon request and at no cost to 
the individual, recipients are required to provide appropriate auxiliary aids and services to qualified individuals with 
disabilities.


WHAT TO DO IF YOU BELIEVE
YOU HAVE EXPERIENCED DISCRIMINATION


If you think that you have been subjected to discrimination under a WIOA Title I-financially assisted program or 
activity, you may file a complaint within 180 days from the date of the alleged violation with either:


	 The recipient’s Equal Opportunity Officer (or the person whom the recipient has designated for this purpose); or


	 The Director, Civil Rights Center (CRC), U.S. Department of Labor, 200 Constitution Avenue NW, Room N-4123, 
         Washington, DC 20210 or electronically as directed on the CRC website at www.dol.gov/crc.


If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final Action,  
or until 90 days have passed (whichever is sooner), before filing with the Civil Rights Center (see address above.)


If the recipient does not give you a written Notice of Final Action within 90 days of the day on which you filed 
your complaint, you may file a complaint with CRC before receiving that Notice. However, you must file your CRC 
complaint within 30 days of the 90-day deadline (in other words, within 120 days after the day on which you filed 
your complaint with the recipient).


If the recipient does give you a written Notice of Final Action on your complaint, but you are dissatisfied with the decision 
or resolution, you may file a complaint with CRC. You must file your CRC complaint within 30 days of the date on 
which you received the Notice of Final Action.


FOR INFORMATION OR TO FILE A COMPLAINT, CONTACT


OEO-15 REV 03-17


DEPARTMENT OF LABOR & INDUSTRY
OFFICE OF EQUAL OPPORTUNITY


EQUAL OPPORTUNITY


IS THE LAW


Auxiliary aids and services are available upon request to individuals with disabilities. Equal Opportunity Employer Program


LWDA/PA CAREERLINK® /UCSC
EQUAL OPPORTUNITY OFFICER


STATE AGENCY


JAMES J. KAYER
jkayer@pa.gov


DEPARTMENT OF LABOR & INDUSTRY
OFFICE OF EQUAL OPPORTUNITY
651 BOAS STREET, ROOM 1402


HARRISBURG, PENNSYLVANIA  17121-0750
PHONE: 717-787-1182 OR 800-622-5422


TDD/TTY: 800-654-5984  FAX: 717-772-2321
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It is against the law for this recipient of Federal financial assistance to discriminate on the following bases:



Against any individual in the United States, on the basis of race, color, religion, sex, (including pregnancy, childbirth, and related medical conditions, sex stereotyping, transgender status, and gender identity), national origin (including limited English proficiency), age, disability, or political affiliation or belief, or,



Against any beneficiary of, applicant to, or participant in programs financially assisted under Title I of the Workforce Innovation and Opportunity Act, on the basis of the individual’s citizenship status or participation in any WIOA Title Ifinancially assisted program or activity.



The recipient must not discriminate in any of the following areas:



Deciding who will be admitted, or have access, to any WIOA Title I-financially assisted program or activity;



Providing opportunities in, or treating any person with regard to, such a program or activity; or



Making employment decisions in the administration of, or in connection with, such a program or activity.



Recipients of federal financial assistance must take reasonable steps to ensure that communications with individuals with disabilities are as effective as communications with others. This means that, upon request and at no cost to the individual, recipients are required to provide appropriate auxiliary aids and services to qualified individuals with disabilities.
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If you think that you have been subjected to discrimination under a WIOA Title I-financially assisted program or activity, you may file a complaint within 180 days from the date of the alleged violation with either:



The recipient’s Equal Opportunity Officer (or the person whom the recipient has designated for this purpose); or 



The Director, Civil Rights Center (CRC), U.S. Department of Labor, 200 Constitution Avenue NW, Room N-4123, Washington, DC 20210 or electronically as directed on the CRC website at www.dol.gov/crc.



If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final Action, or until 90 days have passed (whichever is sooner), before filing with the Civil Rights Center (see address above.)



If the recipient does not give you a written Notice of Final Action within 90 days of the day on which you filed your complaint, you may file a complaint with CRC before receiving that Notice. However, you must file your CRC complaint within 30 days of the 90-day deadline (in other words, within 120 days after the day on which you filed your complaint with the recipient).



If the recipient does give you a written Notice of Final Action on your complaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC. You must file your CRC complaint within 30 days of the date on which you received the Notice of Final Action.
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		LWDA/PA CAREERLINK®/UCSC

EQUAL OPPORTUNITY OFFICER

		STATE AGENCY



		

LWDA:

Donald Langlois, Monitor/Equal Opportunity Officer 

Pocono Counties WDA

76 Susquehanna Street, Suite 1, Jim Thorpe, PA 18229

(570) 325-2462   Email: pocsda15@ptd.net



PA CareerLink®:

Lisa Price 

Supervisor/Equal Opportunity Liaison

PA CareerLink® Carbon County

69 Broadway, Jim Thorpe, PA 18229

(570) 325-2701 Ext. 112      TDD/TTY: (570) 325-7850

[image: ]Email: liprice@pa.gov

		

JAMES J. KAYER

jkayer@pa.gov 

DEPARTMENT OF LABOR & INDUSTRY 

OFFICE OF EQUAL OPPORTUNITY 

651 BOAS STREET, ROOM 1402

HARRISBURG, PENNSYLVANIA 17121-0750 

PHONE: 717-787-1182 OR 800-622-5422 

TDD/TTY: 800-654-5984 FAX: 717-772-2321









Auxiliary aids and services are available upon request to individuals with disabilities. Equal Opportunity Employer ProgramOEO-15 REV 03-2020
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It is against the law for this recipient of Federal financial assistance to discriminate on the following bases:



Against any individual in the United States, on the basis of race, color, religion, sex, (including pregnancy, childbirth, and related medical conditions, sex stereotyping, transgender status, and gender identity), national origin (including limited English proficiency), age, disability, or political affiliation or belief, or,



Against any beneficiary of, applicant to, or participant in programs financially assisted under Title I of the Workforce Innovation and Opportunity Act, on the basis of the individual’s citizenship status or participation in any WIOA Title Ifinancially assisted program or activity.



The recipient must not discriminate in any of the following areas:



Deciding who will be admitted, or have access, to any WIOA Title I-financially assisted program or activity;



Providing opportunities in, or treating any person with regard to, such a program or activity; or



Making employment decisions in the administration of, or in connection with, such a program or activity.



Recipients of federal financial assistance must take reasonable steps to ensure that communications with individuals with disabilities are as effective as communications with others. This means that, upon request and at no cost to the individual, recipients are required to provide appropriate auxiliary aids and services to qualified individuals with disabilities.
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If you think that you have been subjected to discrimination under a WIOA Title I-financially assisted program or activity, you may file a complaint within 180 days from the date of the alleged violation with either:



The recipient’s Equal Opportunity Officer (or the person whom the recipient has designated for this purpose); or 



The Director, Civil Rights Center (CRC), U.S. Department of Labor, 200 Constitution Avenue NW, Room N-4123, Washington, DC 20210 or electronically as directed on the CRC website at www.dol.gov/crc.



If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final Action, or until 90 days have passed (whichever is sooner), before filing with the Civil Rights Center (see address above.)



If the recipient does not give you a written Notice of Final Action within 90 days of the day on which you filed your complaint, you may file a complaint with CRC before receiving that Notice. However, you must file your CRC complaint within 30 days of the 90-day deadline (in other words, within 120 days after the day on which you filed your complaint with the recipient).



If the recipient does give you a written Notice of Final Action on your complaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC. You must file your CRC complaint within 30 days of the date on which you received the Notice of Final Action.
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		LWDA/PA CAREERLINK®/UCSC

EQUAL OPPORTUNITY OFFICER

		STATE AGENCY



		

LWDA:

Donald Langlois, Monitor/Equal Opportunity Officer 

Pocono Counties WDA

76 Susquehanna Street, Suite 1, Jim Thorpe, PA 18229

(570) 325-2462   Email: pocsda15@ptd.net



PA CareerLink®:

Pamela Joseph

Supervisor/Equal Opportunity Liaison

PA CareerLink® Monroe County

2937 Route 611, Merchants Plaza, Tannersville, PA 18372

(570) 620-2850 Ext. 323      TDD/TTY: (570) 620-2854
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JAMES J. KAYER

jkayer@pa.gov 

DEPARTMENT OF LABOR & INDUSTRY 

OFFICE OF EQUAL OPPORTUNITY 

651 BOAS STREET, ROOM 1402

HARRISBURG, PENNSYLVANIA 17121-0750 

PHONE: 717-787-1182 OR 800-622-5422 

TDD/TTY: 800-654-5984 FAX: 717-772-2321







Auxiliary aids and services are available upon request to individuals with disabilities. Equal Opportunity Employer ProgramOEO-15 REV 03-2020
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 EQUAL OPPORTUNITY IS THE LAW

CIVIL RIGHTS STATEMENT



It is against the law for this recipient of Federal financial assistance to discriminate on the following bases:



Against any individual in the United States, on the basis of race, color, religion, sex, (including pregnancy, childbirth, and related medical conditions, sex stereotyping, transgender status, and gender identity), national origin (including limited English proficiency), age, disability, or political affiliation or belief, or,



Against any beneficiary of, applicant to, or participant in programs financially assisted under Title I of the Workforce Innovation and Opportunity Act, on the basis of the individual’s citizenship status or participation in any WIOA Title Ifinancially assisted program or activity.



The recipient must not discriminate in any of the following areas:



Deciding who will be admitted, or have access, to any WIOA Title I-financially assisted program or activity;



Providing opportunities in, or treating any person with regard to, such a program or activity; or



Making employment decisions in the administration of, or in connection with, such a program or activity.



Recipients of federal financial assistance must take reasonable steps to ensure that communications with individuals with disabilities are as effective as communications with others. This means that, upon request and at no cost to the individual, recipients are required to provide appropriate auxiliary aids and services to qualified individuals with disabilities.



WHAT TO DO IF YOU BELIEVE YOU HAVE EXPERIENCED DISCRIMINATION



If you think that you have been subjected to discrimination under a WIOA Title I-financially assisted program or activity, you may file a complaint within 180 days from the date of the alleged violation with either:



The recipient’s Equal Opportunity Officer (or the person whom the recipient has designated for this purpose); or 



The Director, Civil Rights Center (CRC), U.S. Department of Labor, 200 Constitution Avenue NW, Room N-4123, Washington, DC 20210 or electronically as directed on the CRC website at www.dol.gov/crc.



If you file your complaint with the recipient, you must wait either until the recipient issues a written Notice of Final Action, or until 90 days have passed (whichever is sooner), before filing with the Civil Rights Center (see address above.)



If the recipient does not give you a written Notice of Final Action within 90 days of the day on which you filed your complaint, you may file a complaint with CRC before receiving that Notice. However, you must file your CRC complaint within 30 days of the 90-day deadline (in other words, within 120 days after the day on which you filed your complaint with the recipient).



If the recipient does give you a written Notice of Final Action on your complaint, but you are dissatisfied with the decision or resolution, you may file a complaint with CRC. You must file your CRC complaint within 30 days of the date on which you received the Notice of Final Action.



FOR INFORMATION OR TO FILE A COMPLAINT, CONTACT 



JAMES J. KAYER

jkayer@pa.gov

DEPARTMENT OF LABOR & INDUSTRY

OFFICE OF EQUAL OPPORTUNITY

651 BOAS STREET, ROOM 1402

HARRISBURG, PENNSYLVANIA 17121-0750 



717-787-1182			TDD/TTY 1-800-654-5984 

1-800-622-5422			            FAX: 717-772-2321 



Auxiliary aids and services are available upon request to individuals with disabilities. Equal Opportunity Employer Program
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IGUALDAD DE OPORTUNIDAD ES LA LEY

DECLARCIÓN DE DERECHOS CIVILES



La ley prohíbe que este beneficiario de asistencia financiera federal discrimine por los siguientes motivos:



Contra cualquier individuo en los Estados Unidos por su raza, color, religión, sexo (incluyendo el embarazo, el parto y las condiciones médicas relacionadas, y los estereotipos sexuales, el estatus transgénero y la identidad de género), origen nacional (incluyendo el dominio limitado del inglés), edad, discapacidad, afiliación o creencia política; o 



Contra cualquier beneficiario, solicitante de trabajo o participante en programas de capacitación que reciben apoyo financiero bajo el Título I de la ley de Inversión y Oportunidad en la Fuerza Laboral (WIOA, por sus siglas en inglés), debido a su ciudadanía, o por su participación en un programa o actividad que recibe asistencia financiera bajo el Título I de WIOA.



El beneficiario no deberá discriminar en las siguientes áreas:



Decidiendo quién será permitido de participar, o tendrá acceso a cualquier programa o actividad que recibe apoyo financiero bajo el Título I de WIOA;



Proporcionando oportunidades en, o tratar a cualquier persona con respecto a un programa o actividad semejante; o tomar decisiones de empleo en la administración de, o en conexión a un programa o actividad semejante.



Los beneficiarios de asistencia financiera federal deben tomar medidas razonables para garantizar que las comunicaciones con las personas con discapacidades sean tan efectivas como las comunicaciones con los demás.



Esto significa que, a petición y sin costo alguno para el individuo, los recipientes están obligados a proporcionar ayuda auxiliar y servicios para individuos con discapacidades calificadas.



QUE DEBE HACER SI CREE QUE HA SIDO DISCRIMINADO



Si usted piensa que ha sido discriminado en un programa o actividad que recibe apoyo financiero bajo el Título I de WIOA, usted puede presentar una queja no más de 180 días después de la fecha en que ocurrió la presunta violación, ya sea con:



El oficial de igualdad de oportunidad del recipiente (o la persona que el recipiente haya designado para este propósito); o



Director, Civil Rights Center (CRC), U.S. Department of Labor 200 Constitution Avenue NW, Room N-4123, Washington, DC 20210 o electrónicamente como indica el sitio web del CRC www.dol.gov/crc.



Si usted presenta una queja con el recipiente, usted debe esperar hasta que el recipiente emita una decisión final escrita, o que pasen por lo menos 90 días (lo que ocurra primero), antes de presentar una queja con el Centro de Derechos Civiles (CRC, por sus siglas en inglés) a la dirección mencionada previamente.



Si el beneficiario no le entrega una decisión final escrita dentro de 90 días después de la fecha en que presento su queja. Usted puede presentar su queja con el CRC antes de que reciba la decision final. Sin embargo, es necesario presentar su queja con el CRC dentro de 30 días después de la fecha límitada de 90 días, (en otras palabras, dentro de 120 días después de la fecha en que presento la queja con el recipiente).



Si el recipiente emite una decisión final escrita, pero usted no está satisfecho con él resultado o resolución, usted puede presentar una queja con el CRC. Usted debe presentar su queja con el CRC dentro de 30 días después de que reciba la decisión final escrita.



 PARA INFORMACIÓN O PARA REGISTRAR UNA QUERELLA, COMUNIQUESE CON:



JAMES J. KAYER

jkayer@pa.gov

DEPARTMENT OF LABOR & INDUSTRY

OFFICE OF EQUAL OPPORTUNITY

651 BOAS STREET, ROOM 1402

HARRISBURG, PENNSYLVANIA 17121-0750 



717-787-1182				TDD/TTY 1-800-654-5984 

1-800-622-5422				         FAX: 717-772-2321 



Ayudantes auxiliaires y servicios estan disponibles a pedido de personas con discapacidad. 

Programa de oportunidades de igualdad del empleador 

REV 3-17
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GRIEVANCE AND COMPLAINT PROCEDURE



Complaints and grievances arising in connection with Workforce Innovation and Opportunity Act (WIOA) programs operated by the Pocono Counties Workforce Investment Area, heretofore referred to as “PCWIA,” and other subrecipients alleging a violation of the Act, regulations promulgated thereunder, grants, complaints arising from actions taken by the State with respect to investigations or monitoring reports of subgrantees, or other agreements under the Act, shall seek resolution of such allegation(s) through this procedure as provided. 



All complaints must be filed within one hundred eighty (180) days of the alleged occurrence, and processed according to locally established procedures. 



When filed, allegations must be in writing and include the complainant(s) and respondent(s) names, a description of the allegation(s), date(s) on which the occurrence(s) took place and attempted resolution. 



Criminal Complaints - All information and complaints involving fraud, waste, abuse or criminal activity, shall be reported directly and immediately to the Department of Labor (DOL), Office of Inspector General.



Step 1



Upon notification of a discrimination complaint, the PCWIA Equal Opportunity (EO) Officer must inform the complainant of their right to file a complaint and have it investigated at the local, state or federal level. All complaints filed with the PCWIA EO Officer must be immediately reported to the EO Officer in the Department of Labor & Industry. If the complainant elects to attempt resolution at the local level, the PCWIA EO Officer, based on consultation with the State Office of Equal Opportunity (OEO), will conduct fact-finding/ investigation at the local level in consonance with procedures outlined in the Workforce Innovation and Opportunity Act.



Step 2



The PCWIA EO Officer shall meet with the complainant or his/her authorized representative within ten (10) business days from the date of receipt of the written allegations, to conduct a fact finding or investigation of the circumstances underlying the allegations and attempt to informally resolve the issue(s). The PCWIA EO Officer’s findings will be submitted in writing to the complainant not later than ten (10) business days following the fact-finding/investigation. The written notification shall include notice of the complainant’s right to request a formal investigation by the EO Officer at the State level if a satisfactory resolution is not accomplished at the local level. 



Step 3



If the Complainant is dissatisfied with the attempted informal resolution, he/she must inform the PCWIA EO Officer and the EO Officer at the State level within five (5) business days of receipt of the unsatisfactory decision and request a formal investigation by the State Equal Opportunity Office. 



Procedures for Complaint Processing at the Local Workforce Investment Area State Equal Opportunity Office Level 



Acceptance of Complaint 



If it is determined that the OEO has jurisdiction over the complaint/allegation filed, within ten (10) days of receipt, the Equal Opportunity Officer will send an acknowledgment of receipt of the letter to the complainant and advise him/her of the following: 



1) Their right to be represented in the complaint process; 

2) A list of the issues raised in the complaint; 

3) A statement of whether the issue will be accepted for investigation or rejected by the OEO; if rejected, the reason for the rejection; and 

4) The right to seek resolution through the Mediation/Alternate Dispute Resolution (ADR) process. NOTE: If the complainant elects resolution through ADR, the complaint will be forwarded to a Mediator. 



The Respondent will be notified that a complaint alleging discrimination has been filed and is being processed. He/she will also be advised if the complainant elects mediation as the means of resolution. 



Otherwise the Equal Opportunity Officer will meet with the complainant and/or his/her authorized representative and the respondent, within 15 days from the date of receipt of the written allegations, to initiate a fact finding or investigation of the circumstances underlying the allegations, and attempt to informally resolve the issue(s). If the complaint is resolved informally, the resolution will be documented and maintained in the OEO files. 



If the Complainant is dissatisfied with the attempted informal resolution or prefers to have a formal investigation, an investigator will be assigned to the case. The investigator will interview the complainant, respondent and witnesses for both parties as identified by the parties. At the conclusion of the investigation, a Notice of Final Determination will be issued. The Notice of Final Determination will be strictly based on the evidence obtained during the investigation. The notice will be issued within 90 days of filing the complaint.



The written notice will include, for each issue raised, a decision on the issue(s), an explanation of the reasons underlying the decision, or a description of the way the parties resolved the issue(s) and notification of recourse. If by the end of the 90 days, the OEO has not completed processing the complaint or fails to issue a notice of Final Determination, the complainant or his/her representative may, within 30 days of the expiration of the 90-day period, file a complaint with the Director, Civil Rights Center (CRC) who may extend the 30 day time period for good cause shown. 



If the Notice of Final Determination is issued during the 90-day period and the Complainant is dissatisfied with the decision, the complainant is advised of his/her right to file a complaint with the CRC within 30 days of the date on which the complainant received the Notice of Final Determination



Contact information for local and State Equal Opportunity staff:

		

		



		Mr. Donald Langlois

EO Officer 

Pocono Counties WIA 

76 Susquehanna Street, Suite 1 

Jim Thorpe, PA 18229 

(570) 325-2462 



		Office of Equal Opportunity 

Department of Labor & Industry 

Room 514, Labor & Industry Building 

651 Boas Street 

Harrisburg, PA 17120 

1-800-622-5422 	

TDD/TTY 1-800-654-5984 or PA Relay 711 





		Ms. Lisa Price 

PA CareerLink® Carbon County 

69 Broadway 

Jim Thorpe, PA 18229 

(570) 325-2701 Extension 112

TDD/TTY (570) 325-7850 





		Director, Civil Rights Center 

U.S. Department of Labor 

200 Constitution Avenue, NW 

Room N-4123 

Washington, DC 20210 

(202) 219-7026 

TDD (202) 219-7003 



		Ms. Pamela Joseph

PA CareerLink® Monroe County 

2937 Route 611

Merchants Plaza 

Tannersville, PA 18372 

(570) 620-2850 Extension 323 

TDD/TTY (570) 620-2854 

		(Rev. 3/2020)
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	APPLICANT/PARTICIPANT STATEMENT OF RECEIPT

	 



I hereby certify that I have received, read and understand my “Civil Rights” and “Grievance and Complaint Procedure” as an Applicant/Participant of the WIOA program and acknowledge so with my signature.







_________________________________________________________	___________________________

Applicant/Participant Signature		Date Signed





_________________________________________________________	___________________________

Witnessed by WIOA Representative		Date Witnessed





                                                                                                                                                                                       

Witnessed at (name and address where the document was received, signed and dated).



Note: This document must be retained in the Applicant/Participant file.





				REV. 7-15



















	APPLICANT/PARTICIPANT STATEMENT OF RECEIPT

	 



I hereby certify that I have received, read and understand my “Civil Rights” and “Grievance and Complaint Procedure” as an Applicant/Participant of the WIOA program and acknowledge so with my signature.







__________________________________________________________	___________________________

Applicant/Participant Signature		Date Signed





__________________________________________________________	___________________________

Witnessed by WIOA Representative		Date Witnessed





                                                                                                                                                                                       

Witnessed at (name and address where the document was received, signed and dated).



Note: This document must be retained in the Applicant/Participant file.





				REV. 7-15
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